[image: image1.jpg]Vil




Do Not Call Policy

MNS has contracted with DNC Solution to ensure that you as an employee of MNS is in compliance with the state and Federal “Do Not Call” rules and regulations.  

You are required to use this service when:

· Cold Calls – all cold call phone numbers need to be checked to ensure they are not registered on the  National Do Not Call Registry.

· Referrals – you cannot call a referral before checking their phone number thru DNC Solution.  If they are registered as a DNC # you cannot call that individual.  You can ONLY call a potential borrower who is registered as a DNC# ONLY if they personally provide you with their contact information.

· Purchasing Leads – all phone numbers that are purchased thru a lead company MUST be checked thru DNC Solutions.  

Should you place a call to a potential borrower who is not registered on the DNC registry and they ask that you do not call them again YOU MUST register that number on the MNS Master List within your DNC Solution account.  

If a written copy of our “Do Not Call” Policy is requested a copy can be mailed to that individual by requesting this thru your DNC Solution account.  You will need that individuals mailing address.

Rule to Follow:  Unless an individual provides you with their contact information DIRECTLY, you MUST check that number thru your DNC Solution account.

Upon your employment with MNS you will be set up with an account with DNC Solutions.  You will be notified by email with the following information:

Link:  www3.dncsolution.com

Username:  XXXXXXX

Password:  XXXXXXX

Should you have any questions, concerns or when in doubt please call.

Regards,

MNS Corporate Office

